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Chick-fil-A
➔ The Why

I chose the Chick-fil-A app as my first 
example of a user flow for ordering food.  I 
use this app frequently and I was 
surprised at how seamless it is from 
beginning to end.  

Here, I’ll give screenshots with examples 
of how their user flow works when placing 
a mobile order and why I enjoy the overall 
experience. 







Chick-fil-A: 
Overall Experience Summary

Things I love: 
● Overall ease of use  

(I’ve placed an order on the app while carrying items and 
trying to get my leashed dog in the car all at the same time) 

● Highly customized to fit the user’s needs
● Clarity of instructions (user is never left wondering 

what to do next)
● Tone is friendly and straightforward 
● Accuracy (confirmations and checks throughout the 

process) 
● Ability enter your receipt info if you visit a location 

that doesn’t offer express pickup/QR order check in

Things I would change: 
Nothing :) 



USPS - Passport Appointment Scheduling

➔ The Why

I chose the USPS desktop site to show the 
simplicity of a user flow for scheduling a 
passport appointment for a new passport 
holder.  

I’ll share the process and show 
screenshots of their user flow for this 
process and my thoughts on the overall 
experience. 











USPS Passport Appointment: 
Overall Experience Summary

Things I love: 
● Overall easy appointment scheduling process
● Fast - only 5 steps to make an appointment
● Uses simple language, straightforward copy that 

tells the user exactly what to do
● Choice of search options (date or location)

Things I would change: 
● Add the Passport Scheduling tool under Quick Tools
● Color contrast in the calendar boxes and on the final 

confirmation screen (too much muted gray)
● Include a simple explanation of the estimated fees so 

there are no surprises
● Include the Passport Fee Calculator earlier in the 

process


